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The Multi-Employer Contract allows workers
to work for more than one employer at the same time

he Ministry of Human Resources and

Emiratisation has begun to implement
an innovative system that allows
businesses to recruit and employ workers
from inside or outside the country under
a “part-time contract”.

What is a Multi-Employer Contract?

It is an employment contract under
which the worker - whether a UAE citizen
or not - can work in a skilled profession
(Skill Level One and Two) with more than
one employer at the same time, after
obtaining a permit from the Ministry
and without requiring the consent of the
original employer, or any other employer
they work for part time, in accordance
with specific controls.

What are the objectives of the Multi-
Employer Contract?

1- To meet the needs of UAE employers
for key competencies.

2- To reduce labor costs for employers.

3- To attract and retain competencies and
expertise to the UAE.

What are Skill Level One and Two?
1- Skill Level One: professions that
require a university degree from the
worker (bachelor or higher), such as:

= Director (General / Administrative /
Public Relations / Office / Projects)

m Assistant Director m Engineer (civil /
architectural / projects) m Physician (GP /
Specialist / Consultant) s Teacher

= Consultant / Legal Researcher

= General Accountant / Assistant
Accountant s Sports Coach

2- Skill Level Two: professions that
require a post-secondary level certificate
(diploma or higher), such as:

= Deputy General Manager s Surveyor
(geologist / land) = Safety officer

m Technician (architectural / structural /
electrical) m Assistant Engineer

= Technician (Electrical / Mechanical)

= Nurse s Account clerk / accounting
technician m Executive Secretary

u Officer (Administrative / Public
Relations) = Administrative supervisor

What distinguishes the original employer
and the additional employer in the Multi-
Employer Contract?

1- The original employer is the one who
recruits the worker from abroad to work
in a Multi-Employer Contract, or the
first employer to contract the worker on
a Multi-Employer contract.

2- An additional employer is any
employer other than the original
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employer with whom the worker has a
working relationship at the same time as
the original employer.

What is expected from the worker
to comply with the Multi-Employer
contract?

1- The worker must not work more
than eight hours per day — or 48 hours
per week — for the original employer. In
total, working hours should not be less
than twenty hours per week.

2- The worker does not require the
consent of the original employer, or
additional employers.

The worker must obtain a work permit
from the Ministry.

3- The worker must comply with all
labour regulations, as outlined by the
Ministry.

What are the employer’s obligations
under the Multi-Employer contract?
1- The original employer shall bear

the employee’s annual leave, end of
service benefits and any other financial
obligations in proportion to the actual
number of working hours and the
worker’s salary.

2- Employers must ensure that they are
compliant with labour regulations as set
out by the Ministry.

What conditions are employers not
allowed to impose on the employee
under a Multi-Employer contract?

1- To demand that the employee works
more than the hours agreed upon in
the Multi-Employer contract, unless the
worker agrees in writing.

2- To prevent the employee from
working in a similar establishment

on the pretext of their working for a
competitor, or to prevent disclosure of
professional secrets, unless a judicial
ruling is issued.

Is it permissible for a worker to
perform a new job without informing
the employer?

The Ministry shall notify every employer
(original or additional) of the entities in
which the worker works immediately
upon issuing a permit for them to

work. The worker shall make the same
notification to each employer.

Are there specific working hours

for the employee under the Multi-
Employer contract?

The employee may not work more
than 48 hours per week or more than
144 hours every three weeks. In case of

necessity, the worker may work 60 hours
a week. The worker must have a weekly
rest of not less than one day.

Can a Multi-Employer contract be
converted into a regular contract
(limited or unlimited)?

It is not permissible to convert a Multi-
Employer contract to a regular contract,
except upon the completion of a Multi-
Employer contract.

How is the Multi-Employer contract
renewed or terminated?

Under the Multi-Employer contract, the
same rules, controls and penalties as

are agreed upon in the signing, renewal
and termination of regular, limited or
unlimited employment contracts shall be
applied.

Who pays the Multi-Employer contract
fees?

The original employer shall bear the fees
payable to the Ministry when contracting
with an employee from outside or within
UAE. Any additional employer shall be
liable for the additional permit stipulated
in the regulations.
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New measures to regulate Emiratis’ work in the Private Sector

E Nasser bin Thani Al Hamli, Minister

of Human Resources and Emiratisation,
issued Decree No. 212 (2018) on “Organizing
the Work of Emiratis in the Private Sector,”
which sets forth the procedures and steps for
the employment of UAE citizens in the private
sector.

What are the most important procedures
established by Decree No. 212 (2018)?

1- Private companies in the UAE must enroll
Emirati employees in their pension funds.
2- New mechanisms are outlined for the
management of complaints and disputes
concerning labor relations for Emiratis in the
private sector.

3- Obligatory renewal of work permits for
Emiratis working in the private sector every
two years are required.

4- Conditions and controls to terminate or
end the employment relationship between
the UAE citizen and the employer in the
private sector.

5- It is now mandatory to submit an (exit
interview) report upon cancellation of the
work permit of the UAE citizen working in
the private sector, in order to determine

the reasons for ending or terminating the
employment relationship.

How can businesses employing Emiratis
register them with the Ministry?

1- There are a number of service channels
through which employers can submit the
documents necessary for the Ministry to
approve a work permit for a UAE citizen,
including Tasheel centers and through smart
applications.

2- Upon approval of the Ministry, the Ministry
shall issue to the UAE citizen a work permit, a
work contract, an Absher card and a guide to
the rights and duties for work in the private
sector.

3- The Ministry shall send the permit and
work contract data to the General Pensions
and Social Security Authority, or any local
fund or other insurance fund, in accordance
with the applicable legal regulations.

4- The UAE citizen’s file must be updated
within 6 months from the date of approval
of the work permit with notification of their
enrollment in the national pension fund.

What are the results of non-registration of
a UAE citizen in a pension fund, or non-
payment of pension contributions?

1- The facility shall be fined AED (20)
thousand for each case of non-participation
or non-payment of contributions.

2- A decision by the Minister shall stop the
granting of new work permits to the facility
until it participates or pays the contributions.

How are work permits for UAE citizens
renewed? What happens if the work
permits expire and are not renewed?
Renewal requests are submitted through the
service channels approved by the Ministry
(such as Tasheel centers or smart applications).
Work permits are issued or renewed for two
years. If they are not renewed within sixty days
after their expiry, the facility will be fined 200
dirhams per month, with a maximum of 2000
dirhams, and the file of the facility with the
Ministry will be suspended until the permits
are renewed and fines paid, if they exist.

How can a private sector employer register a
labour complaint regarding a UAE citizen?
1- The complaint is submitted through

the Ministry’s call center 80060, the smart
application MOHRE or the website www.
mohre.gov.ae or the Customer Happiness
Centers.

2- The complaint shall be referred to the
Labor Relations Department at the Ministry
for consideration, in the presence of both
parties, in an attempt to find a settlement
between them, or to refer the complaint to
the labour courts, in the event of inability to
reach an amicable settlement.

How can an employment relationship
between a private sector employer and an
Emirati employee be terminated?

1- Decree No. 212 (2018) obligates the
employer to submit an “Exit Interview”
report at the end or termination of the
working relationship. This is done by filling
out a special form that includes the reasons
for ending the relationship (whether by the
employer or the UAE citizen). Reasons may
include: inappropriate work environment, a
better career opportunity etc.

2- The form shall be submitted with the request
to cancel the work permit of the UAE citizen.

3- The Ministry shall study the application and
will be approved once the Ministry ascertains
that the termination of the employment
relationship is for legitimate reasons and done
according to the proper procedures and controls.
4- In the event that the Ministry ascertains
that the termination — whether initiated

by the UAE citizen or by the employer - is
unjustified, the Ministry shall call upon the
parties to settle the dispute amicably.

5- If the dispute is not settled amicably and
the citizen wishes to return to work, the
dispute shall be referred to the relevant court
after five working days.

When is the termination of a UAE citizen’s
employment unjustified?

The decree defines four scenarios under which
the termination of the citizen’s employment

contract is considered without legitimate
cause. They are:

o If the termination of the service of the citizen
is not in accordance with Article 120 of the
Labour Relations Regulation Law, which allows
employers to terminate a worker’s services if:
the worker impersonates a false person;
submits false certificates or documents; or if the
worker violates instructions regarding the safety
of the workplace (provided that these
instructions are written and posted in a visible
place). In addition to other cases stipulated in
Avrticle 120 of the Law on the Regulation of
Labor Relations.

o Ifitis proven that the owner of the
company has retained a foreign worker who
performs the same work as the citizen whose
service has been terminated, or if it is proven
that the termination of the citizen’s service
was for the purpose of replacing him with a
foreign worker to take the same job.

o In the event the employer terminates the
employment relationship for a reason unrelated
to their working duties, especially if the
termination of the employment of the citizen is
due to the citizen's submission of a serious
complaint to the competent authorities, or to
the filing a lawsuit against the employer.

o Ifitis proved that the termination is non
compliant with the type of employment
contract (fixed or indefinite).

What happens when the termination of the
employment of a UAE citizen is proven to
be unjustified?

1- The Ministry shall call upon the parties to
the relationship to settle the matter amicably.
2- If the Ministry is unable to settle the matter
amicably within five working days, the matter
shall be referred to the Labor Court.

3- If the court upholds the position of the
citizen in the complaint, the Ministry may
stop issuing new work permits to the facility
for a period not exceeding 6 months from the
date of the final judgment.

What opportunities exist for UAE citizens
at the end of their employment?

1- The Ministry shall re-register the UAE citizen
at the end of their service in the registry of job
seekers - as long as they are able and seeking to
work - and they shall have priority in recruitment
in accordance with their qualifications and
experience, and the circumstances of the
termination of their services.

2- The Ministry shall provide orientation,
guidance and training services to the UAE
citizen on the basis of the “end of service
interview” report, to raise awareness of

their rights and duties, and to support the
continuation of the employment relationship
upon obtaining a new job opportunity.
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