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UID : 124806

Doc.No : CR/SD-11764/02 Y B
Initial Certification : 02/11/2020 ' u

SOUTHWEST

CERTIFICATE

This is to certify that Management System of:

MINISTRY OF HUMAN RESOURCES AND
EMIRITISATION

Has been assessed and found compliant with the requirements of below:

ISO 18295-2:2017

Certificate No:
CR/SD-11764/02
Scope of Registration:

Management of Customer Contact Center for UAE Ministry of Human
Resources & Emiratisation

IAF Code(s): 35
NACE Code(s): 82.2
Registered Site(s):

Ministry Of Human Resources & Emiratisation, Baghdad Street, Al Qusais
1, Dubai, UAE

Certificate Issued : 02/11/2020 Certificate Expiry : 01/11/2023

For the issuing office:
TUV swW

Tuv CERTIFIED :
Y ol 150 18295-2:2017

To Verify scan QR code or visit

WWW.TUVSW.COM Authorized Signatory

TUV SW STANDARDIZATION CERTIFICATIONS
P.0.Box 232991, lliyaa Tower 2, Office # 201, Al Qusais 3, Dubai, UAE

This certificate’s validity is subject to the organization maintaining their system in accordance with TUV SW requirements for system
certification. Validity can be confirmed by visiting the www.tuvsw.com. This certificate will remains the property of TUV SW & must be returned upon request.
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